


An Employee Assistance Program EAP is an
integrated service provided by your employer
to help you and your family with personal
concerns ranging from significant life problems

to everyday challenges.

Your EAP can help you and your eligible family
members deal with many situations, including:

P Job stress and other job-related problems

D Relationship, parenting and family problems
) Depression, anxiety and other emotional issues
) Balancing work/life needs

) Drug and alcohol abuse

) Grief and loss

) Legal and financial concerns
(excluding employment law)

) Other life stressors

All employees, their spouses and family
members who reside in the employee’s
household, and all other legal dependents.

The EAP provides you and your eligible family
members with assessments and short-term
problem resolution at zero cost to you. If the
problem cannot be resolved with short-term
resolution and additional treatment is needed,
your healthcare plan may pay all or part of the

cost involved.

Your Reach EAP is a confidential program.

EAP services are provided in a professional and
confidential manner at locations away from the
workplace. The program is designed so you and
your family members can seek help without your
employer knowing about your participation.
Information regarding your participation in the
program is not released to anyone without your
written consent unless otherwise specified by state
and federal law.

Self-referral: Most requests for assistance will be
initiated by an employee or family member directly
by calling the EAP phone line 800.950.3434

24 hours a day, 7 days a week.

Direct referral: Your supervisor may refer you to
the EAP if your job performance or conduct seems
to be affected by personal or job-related problems.
In the event of a direct referral, information about
your appointment will be relayed back to your
supervisor with a release of information from you.




